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Joanne Bullock

From: Angie Legault
Sent: Wednesday, December 21, 2011 3:46 PM
To: Joanne Bullock
Subject: FW: Presentation to infrastructure committee to meet Jan 5
Attachments: CBC News Canada Cache Creek Couple Health Problems Meter Removed.doc; Separating 

Fact from Fiction sept 8.pdf; MUNICIPALITIES ASKING FOR MORATORIUM in word.rtf; 
Australian Family forced to move after suffering health problems.doc; N Van City calls for halt 
to Smart Meter program.doc; NDP energy critic John Horgan Voices Concerns Dec 1 
2011.doc; Hirsch critique.pdf

Here is the delegation request.  I’ve saved the pdf of my report in your ISC agenda‐current folder. 
 

From: Jalien Shandler [mailto:jalien@telus.net]  
Sent: December-13-11 2:50 PM 
To: Angie Legault 
Subject: Presentation to infrastructure committee to meet Jan 5 
 
Hi Angie, 
    I am asking for the opportunity to present to the infrastructure committee on Jan 5 on the 
subject of Smart Meters and their dangers.   
    It would be very helpful if the committee members could please take 30 minutes to watch "The 
Dark Side of Smart Meters" in which Rob States, MS, an electrical engineer with multiple degrees, 
primarily addresses serious health issues.  He also addresses privacy issues. Website :   
http://www.youtube.com/watch?v=FLeCTaSG2-U  Please note that BC Hydro is installing the same 
Smart Meters as were installed in California produced by Itron.  The half hour will go by very quickly, I 
promise you! 

"Since BC Hydro is paying a professional lobbyist (Ted Olynick) ultimately with our money to 
tell us that smart meters are safe, why is it, that no professional is speaking for caution and 
health on our side?  We are not professional lobbyists but we are here to protect our health."  

Should we not have an opportunity to have a professional on our side as well?"  

One such professional is Dr. Magda Havas,  Phone: 705 748-1011 ext 7882, Fax: 705 748-1569, Website 
(general): www.magdahavas.com, Website (academic): www.magdahavas.org, Address:  Environmental & 
Resource Studies, 1600 West Bank Drive, Trent University, Peterborough, ON, Canada, K9J 7B8.  She consulted 
with the municipality of Qualicum which has requested a moratorium on smart meters. 

Greetings Committee and SCRD Board Members: 
  
    With great respect, I am asking the SCRD to pass a motion to write to the Minister of Health and, due 
to the potential for wireless smart meters to cause harm or to compromise security, to request a 
moratorium on mandatory installations of wireless meters. The SCRD can  also request that concerned 
residents be offered safer alternatives at no cost to them. 
    By this letter I am asking the SCRD to fulfill its responsibility under the Public Health Act 
and advise the Minister of Health of the dangers associated with wireless smart meters. I ask 
the SCRD to use every power in its arsenal to convince the Provincial Government to place a 
moratorium on Smart Meters.  Not having the power to order a moratorium does not relieve 
the SCRD government of the responsibility to bring the potential danger to the Minister’s 
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attention and to request action to ensure safety of its residents. Similar requests are being 
made of Councils across the province.   
  
    Given the health, privacy and security concerns associated with the smart meters, I hereby ask the 
SCRD to request the Minister of Health for a moratorium on the mandatory installation of wireless 
smart meters until the major issues and problems are independently identified and are satisfactorily 
addressed and that alternative wired solutions are provided at no additional costs to customers. 
Moreover, as there are people who have requested BC Hydro to remove their smart meter & replace it 
with an analog meter for health or other reasons, I ask the SCRD to request the Minister of Health to 
influence BC Hydro to comply at no cost to these people.  In addition, I am asking the SCRD to utilize 
every avenue available to educate the public about the dangers of Smart Meters to health, safety and 
security and to raise the possibility of a public referendum on this issue.  
  
     
     Attached are several documents which provide information that will inform you of some of the 
dangers that people are facing and about some of our municipalities that are objecting.  I understand 
that the SCRD has entertained a presentation from BC Hydro in the past.  Let us have our turn.  I have a 
lot of other more scientific evidence which I will be happy to provide the committee with.  
  
  
        On a personal note, a Smart Meter was installed at my home on Nov 15, 2011 even though I had 
placed my objection by phone which was noted in my BC Hydro account file on Oct 21, 2011.   

The installation agent never rang my doorbell or notified me of his presence, despite the 
assurance Greg Reimer gave me in his letter of Oct 8 (“Installers will knock on your door before starting 
any work”).  The alarm on my power strip alerted me to what was happening & I saw the agent at my 
meter pole through a window.  By the time I got to the door, he was pulling away in his vehicle.  I would 
not have allowed him to install a Smart Meter.  It was obvious I was at home as my car was in the 
driveway & there was smoke coming from my chimney.     

I called BC Hydro twice on Friday, November 25, 2011 & left two messages with Smart Meter 
Installation.  The second stated that both my pets & I were experiencing physical symptoms & physical 
distress & that I wanted the Smart Meter removed immediately.  I included my name, phone number, 
account number & street address in both messages.   A callback finally occurred on Dec 13, when I was 
told that my smart meter would not be replaced. 
    Some of the symptoms I experience are:  dizziness, strange sensations in head & sometimes teeth & 
ears,  insomnia, loss of appetite & weight loss, nervousness, shaking hands, feeling hot then cold then hot 
or some parts of body hot while others feel cold, irritability, volatility, being overly emotional, difficulty 
in concentration & with short-term memory.  All are intermittent.  If it were not for the reaction of my 
cats, I would be tempted to think that I am just “off”; but my two youngest cats exhibited abnormal 
hyperactivity during the first two nights after the Smart Meter was installed and a third cat experienced 
vomiting for 24 hours and continues to be very ill and not eating since.   
    Coalition to Stop Smart Meters is asking everyone who is experiencing any problems during the 
installation of a smart meter or after having a smart meter installed to contact them 
at: coordinator1@stopsmartmetersbc.ca.  Their website is http://www.stopsmartmetersbc.ca/ .  They 
state on their Health Page:  “Symptoms include headaches, dizziness, insomnia, heart irregularities, 
nausea, digestion difficulties, memory & concentration problems, anxiety & depression to name a few. 
Electrohypersensitivity is recognized by the Canadian Human Rights Commission. No agency is 
protecting people from this risk, & misdiagnosis is rampant even though the Parliament Health & Safety 
Committee recommended that electrohypersensitivity be studied & there be a reporting system for those 
suffering from wireless exposure. Attaching a continuously radiating device which communicates with a 
smart grid system onto people’s homes will guarantee more people becoming ill for no apparent reason, 
& for some people, their homes will become unlivable due to the severity of their reactions. Further, 
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those people with medical devices & implants are not being warned that the wireless signal could disrupt 
function.” (http://www.stopsmartmetersbc.ca/html/?page_id=179) 
  
    Moreover, Smart Meters will emit more radiation once the system is fully functional. 
    My physical symptoms and distress were acute for the first five days after installation and then for 
some reason on Fri, Nov 25 (after numerous power outages) and then diminished.  After reading this 
email, I feel like I have been lulled into a false sense of security: 
You should know that the level of radiation should decrease after the first few days, to a point where the 
meters signal only every 30 min. Once the infrastructure is in place the levels will increase significantly.  
It is vital that our lawyers find a way to stop everything before the infrastructure is complete. Please tell 
your friends about this, ask them to go to www.stopsmartmetersbc.ca & donate to help with our legal 
costs. Also, there are flyers, etc. that they can read or send, to help spread the word about the dangers of 
smart meters. This is the only way we can compete with Hydro's $8.6 million advertising budget.  
 
Hydro is misleading people with their "facts". The maximum emissions are extremely high. The BC 
Centre for Disease Control didn't use a meter capable of measuring the maximums because the spikes 
are so short, only a couple of milliseconds, and so high (up to 2000 microwatts per square centimeter 
have been reported) that the meters used cannot capture it.  This was confirmed by a person well-
informed in this technology who was allowed to read the report.  Dr. Perry Kendall (Chief Provincial 
Medical Officer) admits that he does not read independent studies, but rather reads only studies 
provided to him by the Samuel L. McLaughlin Institute, which is industry-funded. High levels of 
emissions have been found several meters inside a home, and these reflect.  
If you would consider presenting to your Council to ask them to support a motion to ask for a 
moratorium, please let me know. So far 26 communities & the Union of BC Municipalities have done so, 
& we're eager to have (communities of the Sechelt Peninsula) added to this list. I have a package of 
material for the Council & info. to help. This is a way to get the word out to the public, as well as putting 
pressure on the Government.  
Could I ask you to send details of your problems to coordinator1@stopsmartmetersbc.ca? It would be 
useful to have date of installation, date of onset of symptoms, & details of symptoms.   
Best- 
Sharon Noble 
Director, Coalition to Stop Smart Meters 
  
        
FICTION? �The radiation from a �smart meter� over the course of one year will be less harmful than 
using a cell phone for half an hour.�  
FACT: BC Hydro has estimated that exposure to the head from using a cell phone is up to 10,000 

microwatts per cm
2 
(BC Hydro Smart Meter Business Case). This is 10 times higher than that allowed by 

our outdated Safety Code 6 which protects against thermal effects only and has no provision to protect 
against non-thermal biological effects known to occur.  

Comparing close head exposure, which is far above our own safety regulations, with whole body 
exposure is like comparing apples to oranges. Daniel Hirsch, senior lecturer and expert on nuclear policy 
at UCSC, explains that he has analyzed the exposure comparison and he concludes that smart meter 
exposure is actually 100 times greater than that of a cell phone. 
 
Comments on the Draft Report by the California Council on Science and Technology 
�Health Impacts of Radio Frequency from Smart Meters� by Daniel Hirsch1 31 January 2011: 
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Figure 4. Comparison of Radio‐Frequency Levels to the Whole Body from Various Sources in μW/cm2 
over time [corrected for assumed duty cycle and whole body exposure extrapolated from EPRI/CCST 
SmartMeter estimated levels at 3 feet]. 
 
  
From: Separating Fact from Fiction (which is attached): 

FICTION? �People affected by RFR, if indeed there are any, are part of a very small minority.�  

FACT: Increased numbers of people who are hyper-sensitive to electromagnetic fields are being 
documented worldwide. Drs. Hallberg and Oberfeld released a report documenting this increase, and, 
based on steadily increasing rates, they project that 50% of the population will be electrohypersensitive 
by 2017. (�Electromagnetic Biology and Medicine�, 25:189-191, 2006: 190 Hallberg and Oberfeld) 
 
FICTION? �Smart meters will not be a security or privacy risk because they will have encryption just like 
the banks use.�  
FACT: Banks are now refusing to use wireless in their systems. Encryption is of little comfort when one 
realizes that the International Monetary Fund, a banking institution, suffered private information losses 
due to hacking, as recently did a leading computer security firm, Lockheed Martin. Wireless utilities will 
undoubtedly be attractive to all levels of hackers. Money spent on tracking and protecting against 
security breaches will be substantial, and paid for by the ratepayer. There is no such risk from a wired or 
analog system. http://ow.ly/638PD 
  
For those of you who have watched the video "The Dark Side of Smart Meters" you will recall that the 
health issues are very serious.   
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Links to four kinds of cancer were found in children under the age of 21 who lived on the San Francisco 
peninsula near a tower emitting radiation. 
The emanations from smart meters exceed those from the San Francisco tower substantially when close 
to a person and remain troublesome for up to thirty feet.  If you are sleeping near a smart meter, your 
exposure is very high.  Furthermore, the possibilities for breach of privacy are enormous. 
  
Thank you so much for your time, consideration and action with regard to this issue.    
Congratulations on your election; and regardless of the outcome, thank you so much for all that you do 
in public service!!**!! 
 
Jalien Shandler 
16479 Timberline Rd 
Madeira Park, BC V0N 2H4 
604-883-1124 
jalien@telus.net 
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CBC News Canada  

Major StoriesIn The News 

CBC News Navigation 

Couple pressures BC Hydro to 
remove smart meter 
CBC News  

Posted: Nov 30, 2011 9:37 AM PT  

Last Updated: Nov 30, 2011 10:00 AM PT  

   
 Smart meters are new energy management tools being installed by BC 
Hydro across the province by the end of 2012. (CBC)  
A couple from Cache Creek, B.C., has successfully had their smart meter 
replaced with an analog meter after complaining to BC Hydro the meter 
was making them ill, but the utility company has said it won't be making 
other exceptions. 

BC Hydro's plan to install 1.8 million smart meters across B.C. has met with 
opposition because of the cost of the program, concerns about privacy and 
hacking of the systems, and possible health effects of the wireless 
technology. 

Debi Alexander said she started getting sick shortly after BC Hydro 
replaced the analog meter on her home with a wireless smart meter. 

"Around the same time that the smart meter got put on our house I started 
throwing up, sick to my stomach. It kept going on and on and of course I 
couldn't eat because I was sick, and I was dry-heaving and stuff, and oh it 
was so bad," said Alexander. 

"We both figured it had to be the smart meter." 

She and her husband complained to their local BC Hydro office, and the 
company agreed to reinstall their analog meter. 

But BC Hydro spokesperson Cindy Verschoor warns they will not make a 
habit of downgrading electricity meters. 
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"We did make an exception in this case. Unfortunately we won't be able to 
do that for other customers." 

Verschoor said BC Hydro is running out of analog meters, and by the end 
of 2012, all customers will have their analog meters exchanged for smart 
meters. 

The Alexanders say they'll do whatever they can to keep their analog meter 
— even locking it to their house. 

With files from the CBC's Brady Strachan  
  
Source:  http://www.cbc.ca/news/canada/british-
columbia/story/2011/11/30/bc-smart-meter-win.html 
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MUNICIPALITIES ASKING FOR MORATORIUM 

 

1.   CENTRAL SAANICH 

2.   COLWOOD 

3.   DISTRICT OF THE HIGHLANDS 

4.  INVERMERE 

5.   ISLANDS TRUST COUNCIL 

6.  LADYSMITH 

7.  LAKE COWICHAN 

8.  LANGLEY 

9.  MERRITT 

10.   METCHOSIN 

11.   NANAIMO 

12.   NEW DENVER 

13.   NORTH COWICHAN 

14. NORTH SAANICH 

15.  NORTH VANCOUVER 

16. PARKSVILLE 

17.  POWELL RIVER 
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18.  QUALICUM BEACH 

19.  REGIONAL DISTRICT OF NANAIMO 

20.  RICHMOND 

21.  SAANICH  

22.  SECHELT 

23.  SILVERTON 

24.  VILLAGE OF ALERT BAY 

25.  VICTORIA 

26.  WHITE ROCK 
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1 – FICTION? “Smart meters will not be a 
security or privacy risk because they will have 
encryption just like the banks use.” 

FACT: Banks are now refusing to use wireless in their 
systems. Encryption is of little comfort when one realizes that 
the International Monetary Fund, a banking institution, suffered 
private information losses due to hacking, as recently did a 
leading computer security firm, Lockheed Martin. Wireless 
utilities will undoubtedly be attractive to all levels of hackers. 
Money spent on tracking and protecting against security 
breaches will be substantial, and paid for by the ratepayer.  
There is no such risk from a wired or analog system.  
http://ow.ly/638PD 

2 – FICTION? “The recent W.H.O. 2B 
classification for RFR is the same for coffee and 
pickled vegetables.” 

FACT: Dr. Perry Kendall, the chief medical officer of British 
Columbia, has made this statement many times, even on the 
Health Ministry’s website (http://ow.ly/638SD) Science shows that 
drinking excessive amounts of coffee can lead to increased 

risk of bladder cancer, which is an 
extremely serious matter for many 
people. The WHO classification for 
pickled vegetables is isolated to Asia, 
where certain pickling agents caused 
serious health consequences. The 
Class 2B possible human cancer risk 
includes DDT, lead, diesel and fuel oils, 
chloroform, methylmercury compounds, 
and many other noxious agents. 

Most people want to control the risks and have the freedom to 
choose, not suffer forced exposure from an agency that decides 
profit warrants the risk. Comparing radiation from wireless 
devices such as smart meters to coffee and an Asian pickling 
agent is minimizing the risks of radiofrequency electromagnetic 
fields in an attempt to support the exposure of all people and 
families to a known possible cancer promoting agent. All this in 
the name of business and profits. 

3 – FICTION? 
“We need to modernize our Grid.” 

FACT: Our electrical grid has always needed constant 
maintenance and upgrades. Regular modernization to current 
infrastructure continues to be of high priority. 

Spending $1 billion on a new wireless communication 
infrastructure and meters will not address the ongoing and urgent 
requirements to upgrade the existing grid. BC Hydro states that 
the analogue meters haven`t been upgraded in 50 years, which 
is testament to the reliability and durability of this analogue 
technology over long periods of time. It is reported that the new 
smart meters will most likely require replacement within 20 years. 
This new wireless system will not replace current infrastructure 
maintenance and upgrading requirements. 

Protection of the ratepayer has been eliminated by denial of the 
BC Utilities Commission to conduct normal oversight procedures 
and public hearings. This affords no outside monitoring or control 
of this expensive program and leaves the public unprotected. 
The new wireless Smart Grid will require its own maintenance, 
management and upgrades and all associated costs for the new 
system will be passed on to the ratepayer, in addition to costs for 
current infrastructure maintenance and modernization. 

Quote from an industry document, Cellular Communications and 
the Future of Smart Metering: 

“Low maintenance: During the 10- to 20-year life span of a Smart 
Meter communication device, the communication module’s firmware 
will likely be upgraded – for example, to add new features, enhance 
security, or maintain compliance with the latest wireless communication 
standards.” 

Setting up systems for data collection, analysis and further 
handling is another layer of associated costs that has not yet been 
added to the $1 billion price tag of the new wireless system. BC 
Hydro is presenting wireless communication grid modernization of 
infrastructure as a power saving measure, in line with electric cars 
and off-grid power production. These new innovations are already 
underway and not dependent upon BC Hydro implementing 
a wireless Smart Grid. The wireless system itself is not a prior 
requirement for the development of new independent power  
producers or electric cars.

Commonly-made statements: what’s the real story?

?????????SMART METERS & GRID: 
Separating Fact from Fiction

con t i nued
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4 – FICTION? “The Smart Meter Program 
ensures privacy is protected.” 

FACT: As reported in “Innovation Canada”, by monitoring 
your power use, utilities get to know more about your 
household routines than you’d like them to. An amazing amount 
of detailed information can be gleaned from simple wattage 
measurements. Each appliance in your house causes a telltale 
fluctuation in power, and websites such as PlotWatt and 
EnerSave can analyze the output of a home power monitor 
to see how often you run a specific appliance and when it is 
being used. For example, usage patterns can indicate when the 
home is vacant or when the occupant is sleeping. Imagine what 
marketers (let alone burglars) would pay for that information. 
Currently in the US there are reports of this private information 
having been sold to marketers, insurance companies and police. 
The utility company considers this information its property and, 
therefore, can do with it what it wishes without the consent or 
knowledge of the individual. 

Then there are the systemic threats. As electrical engineer 
David Nicol warns, the “smart grid”—the networking of control 
systems of generators and substations—is a veritable playground 
for mischief-makers. A government cyber war exercise in 2007, 
shown vividly in footage obtained by CNN, caused a generator 
to self-destruct. In effect the generator was forced to fight the 
raw mechanical power of the rest of the grid, and lost.  
http://ow.ly/638Qe

5 – FICTION? BC Hydro States: “Radio 
frequency signals from smart meters are much 
lower than the signal from common every day 
devices such as radios, baby monitors and even the 
spark plugs in your car, so it must be safe.“
www.bclocalnews.com/kootenay_rockies/nelsonstar/opinion/letters/118195894.html - Mora 
Scott, BC Hydro

FACT: Radios are receivers. They do not transmit radio 
frequency radiation. Wireless smart meters are receivers and 
transmitters. They do radiate. Wireless baby monitors are 
transmitters and do radiate, but they are optional and can be 
turned off. Wireless smart meters are not optional and cannot 
be turned off. They radiate 24/7.

Spark plugs are not receivers or transmitters, and neither do 
they radiate. They are not in the same realm.

On May 31, 2011, the World Health Organization reclassified all 
emissions from radiofrequency electromagnetic fields as possibly 
carcinogenic to humans. (http://ow.ly/63Bxp)  
Further, new science is exposing a cumulative dose response 
relationship – the more prolonged exposure received, the 
greater the risk of developing ill health effects.  
www.springerlink.com/content/387360gh0715nu01/   

Cigarettes used to be everywhere, but they were never safe. The 
same situation exists today with regard to wireless devices of all 
kinds, which also includes cordless phones.  The decision to use 
baby monitors or cordless phones in your home is still under 
your own care and control. Nobody is forcing you to use these 
devices, and you can choose to turn them off or replace them 
with safer, wired models at will any time. Exposure is not forced 
and involuntary. This is not the case with wireless emissions from 
smart meters on your home. Once these wireless meters are 
installed, you are not in control and cannot switch them off or 
have them removed if you wish to avoid health risks associated 
with exposure to microwave radiofrequency radiation.

6 – FICTION? “Health Canada and others tell 
us the weight of evidence shows no indication of 
harm to health from any low energy wireless devices 
(microwave radiofrequency radiation).” 

FACT: This statement is based on a numerical comparison 
of how many scientific studies show biological effects and how 
many studies show no biological effects. Dr. Henry Lai of the 
University of Washington has analyzed scientific outcomes, and 
has found that only 25% of industry funded studies find biological 
effects, while 75% of non-industry funded studies find biological 
effects. The fact that the weight of evidence is tipped in favour of 
no biological outcomes is a reflection of how many studies are 
funded by the wireless industry, which has the most to lose. Dr. 
Jerry Phillips, University of Colorado, states that using scientific 
papers to cancel out one another is unscientific and deprives us 
of the opportunity to learn more about the risks of exposure. 

There are now a number of comparative studies that show 
a correlation between how the research was funded and the 
results obtained. This situation illuminates the serious conflicts 
of interest which undermine the integrity and objectivity of all 
scientific research funded by the wireless industry. 

Consideration must be given to the fact that many independent 
studies show harmful effects. If something is safe, there should 
be no evidence of harm. Health Canada’s assertion leads one 
to believe that those studies reporting harm should be ignored 
merely because they are outnumbered. 

7 – FICTION? “Non-Ionizing Radiation doesn’t 
have the energy required to break or damage DNA.” 

FACT: The purpose of science is to increase knowledge and 
understanding.  It is never static. While it is unlikely non-ionizing 
microwave radiation damages DNA directly, numerous peer 
reviewed and published scientific studies show damage can be 
caused indirectly. Here is a quote from the Explanatory section 
of the Council of Europe Parliamentary Assembly’s resolution 
dated May 27, 2011: 

???????????????SMART METERS: Separating Fact from Fiction
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“A major programme of research into the specific features of these 
effects such as genotoxicity of waves (REFLEX programme), funded 
by the European Commission and involving 12 European research 
teams, was launched and the results were made public in December 
2004. The conclusions of the report were disturbing on several counts 
as the results bore out genotoxic effects of mobile telephone waves, 
and in particular greater frequency of chromosomal deletions and 
breakup of DNA molecules in different types of cultivated human and 
animal cells. In addition, stress protein synthesis was greatly increased 
and gene expression was modified in various types of cells.” 

8 – FICTION?  “Radiofrequency radiation (RFR) 
is part of the electromagnetic spectrum just like 
the sun . . . In fact, exposure to the sun’s radiation is 
probably more harmful.” 

FACT: The radiation emitted by the 
sun falls into the categories of visible 
light, infrared and ultraviolet in the 
electromagnetic spectrum and is a 
natural part of our universe, to which 
ALL LIFE has adapted over eons. Man-made 
wireless signals in the microwave range of 
the electromagnetic spectrum are pulsed, ultra-high frequency 
emissions, released in bursts, at regular intervals, in very rapid 
succession. Imposed on these pulsed, ultra high frequency 
microwaves are extremely low frequency (ELF) modulations of 
the radiofrequency carrier waves. Carrier waves transport data 
and are also referred to as Information Carrying Radio Waves. 

These unnatural microwave radiofrequency radiation emissions 
cannot be compared to the naturally occurring and biologically 
compatible radiation produced by the sun. 

The sun’s radiation does not penetrate buildings, allowing escape 
from its heat or damaging effects. Further, we can take many 
precautions to protect ourselves from the sun, and forced, 
involuntary exposure is not part of our society. Man-made 
radiation does penetrate buildings, and bodies, leaving no refuge 
from its damaging effects. The sun goes down at night, allowing 
the body time to recover and rest. Man-made radiation from 
smart meters emits all day and all night. 

9 – FICTION? “Power density of summer 
sunlight at the earth’s surface is 100,000 microwatts 
compared to 0.01 microwatts, a smart meter’s 
power density at 10 feet.” 

FACT: This statement in BC Hydro’s Business Case is 
intended to make us believe that the sun is more dangerous 
than the smart meter. This is incorrect and misleading. The 
100,000 microwatt figure actually refers to the total solar 
radiation at our latitude for frequencies between near infrared 

and ultraviolet radiation, the so-called optical window. The actual 
levels of the solar emissions in the radiofrequency range reaching 
the earth used in scientific literature are somewhere between 
0.000000001 microwatts (stormy sun) to 0.000000000001 
microwatts (quiet sun). If the smart meter’s radiation figure given 
by BC Hydro can be believed, the smart meter’s radiation is at 
least 10 million times higher than the natural level of radiation that 
all life evolved in and which our bodies are used to.  
( Barnes FS, Greenebaum B, editors. 2006. Bioengineering and biophysical aspects of 
electromagnetic fields. 3rd ed. Boca Raton: CRC Press; p. 3.) 

10 – FICTION?  “The radiation from wireless 
devices doesn’t penetrate the skin.” 

FACT: Dr. John Blatherwick, BC Hydro’s medical advisor and 
former provincial medical officer, has said this repeatedly. This 
statement is totally incorrect, as microwave radiofrequency 
radiation penetrates all living things and most inanimate objects. If 
radiation cannot penetrate skin, how does the signal go through 
concrete to your cell phone in buildings or to your wireless 
computer at work? How could your smart meter send messages 
through your neighbours’ homes to the receiver perhaps many 
blocks away? Given that human bodies are largely water and are 
highly receptive to microwaves, we make ideal antennas.  
http://ow.ly/63CmA 

11 – FICTION? “A wired meter on your house will 
cost $35,000”   http://www.youtube.com/watch?v=8qRLwDfGPQo

FACT:  Various choices are available from different utility 
companies, but most offer a wired option. The Itron Smart

Meter is used in Ontario. Toronto Hydro will provide a wired 
smart meter that uses a land line free of charge. The only cost 
to the customer is the monthly charge for a dedicated phone 
line ($25.90 from Bell Canada). Ontario Norfolk Power set up & 
shop-tested three wired meters at no cost to for a local sufferer 
of electrohypersensitivity, awaiting their purchase of line splitters 
so existing phone lines could be used. In Illinois, there is a one 
time cost of $68.35 and a monthly fee of $24.75 for manual meter 
reading. Maine has two choices for wired meters: A smart meter 
with the transmitter off is an initial charge of $20 and monthly 
charge of $10.50, or the customer can keep the existing analogue 
meter for a one time charge of $40 and a monthly charge of 
$12.00.

Idaho Power’s Smart Meter standards all hard wired. These meters 
are hooked up to the home power lines, the same lines that bring 
the power in are the same lines that send the information to 
Idaho Power. This is a simple system that has none of the risks of 
wireless exposure and there is no meter to meter communication, 
or wireless infrastructure required. Homeowners in Idaho feel safe 
and secure with this system, and Idaho Power is not wasting time 
or money dealing with people trying to protect their rights.
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This is the kind of system that would work well in British 
Columbia and immediately halt the costly and time consuming 
challenges in rolling out the Smart Meter program as well as 
protecting people, homes and the environment.

There are different choices depending on the utility company, 
but most offer a wired meter option. The Itron Smart Meter 
is used in Ontario, and Toronto Hydro will provide a wired 
smart meter that uses a land line if you will provide a separate, 
dedicated Bell Canada telephone line for the meter. The on-going 
monthly cost of $25.90 relates to the cost of the Bell Canada 
line. At no charge, Ontario Norfolk Power set up & shop-tested 
three wired meters for a local sufferer of electrohypersensitivity, 
awaiting their purchase of line splitters so existing phone lines 
could be used. In Illinois, there is a one time cost of $68.35 and a 
monthly fee of $24.75 for manual meter reading. Maine has two 
choices for wired meters: A smart meter with the transmitter 
off is an initial charge of $20 and monthly charge of $10.50, or 
the customer can keep the existing analogue meter for a one 
time charge of $40 and a monthly charge of $12.00. In California, 
Pacific Gas and Electric have an opt out program for those 
who refuse wireless Smart Meters. Customers costs include an 
upfront fee of $135 with a monthly charge of $20, or a one time 
fee of $270 and monthly fee of $14. This is now being legally 
challenged and the California Public Utilities Commission is 
discussing details of “no cost opt out” proposals.

Itron Sentinel on a home in Ontario  http://emrabc.ca/?p=2936

Phone Line Connections  http://emrabc.ca/?page_id=3496 

12 – FICTION? “The radiation from a “smart 
meter” over the course of one year will be less 
harmful than using a cell phone for half an hour.” 

FACT: BC Hydro has estimated that exposure to the head 
from using a cell phone is up to 10,000 microwatts per cm2  
(BC Hydro Smart Meter Business Case).  This is 10 times higher than that 
allowed by our outdated Safety Code 6 which protects against 
thermal effects only and has no provision to protect against non-
thermal biological effects known to occur. 

Comparing close head 
exposure, which is far above 
our own safety regulations, 
with whole body exposure 
is like comparing apples 
to oranges. Daniel Hirsch, 
senior lecturer and expert 
on nuclear policy at UCSC, 
explains that he has analyzed 
the exposure comparison 
and he concludes that smart 
meter exposure is actually 
100 times greater than that of 
a cell phone.

www.youtube.com/watch?v=sNJ3BIriSaE&feature=share 
http://stopsmartmeters.org/2011/09/04/comparing-cell-phone-and-smart-meter-radiation/

Current evidence is still limited and must be further 
investigated

http://www.magdahavas.com/2011/06/05/whos-new-classification-of-rfr-what-does-this-
mean-for-canada/ 
http://assembly.coe.int/ASP/Doc/ATListingDetails_E.asp?ATID=11332 

13 – FICTION?  
“People affected by RFR, if indeed there are any, 
are part of a very small minority.” 

FACT: Increased numbers of people who are hyper-sensitive 
to electromagnetic fields are being documented worldwide. 
Drs. Hallberg and Oberfeld released a report documenting this 
increase, and, based on steadily increasing rates, they project 
that 50% of the population will be electrohypersensitive by 
2017. (“Electromagnetic Biology and Medicine”, 25:189-191, 2006: 190 Hallberg and 
Oberfeld) Given that Canada has no public health surveillance and 
monitoring system for those reporting electrohypersensitivity, 
(EHS) there is no reliable method of determining actual 
numbers of those affected. People suffering from EHS present 
a confusing set of symptoms to health care providers such as 
headaches/migraines, vertigo, heart irregularities, joint & muscle 
pains, sleep disturbances, concentration and memory difficulties, 
anxiety and depression. They are most often misdiagnosed 
and prescribed medications to treat these symptoms without 
any full understanding of cause. Until proper reporting and 
investigation procedures are put in place, there is no way of 
knowing the current situation in Canada. However, it is clear 
that a growing number of individuals in B.C. have reduced or 
eliminated ill health by avoiding exposure to wireless devices. 

The National Institutes of Health (NIH) found chemical changes 
in the brain from cell phone exposure, a ‘smoking gun’ finding 
that demonstrates a clear non-thermal effect.  
http://well.blogs.nytimes.com/2011/02/22/cellphone-use-tied-to-changes-in-brain-activity/

Science is showing ill health effects are possible as a result 
of a cumulative, dose response relationship to microwave 
radiofrequency radiation.   
(www.springerlink.com/content/387360gh0715nu01/) 
This means that the more people are exposed to all manner 
of wireless emissions, the greater the likelihood of adverse 
health effects. For those with EHS, the stakes are  highest.  
Mandatory exposure will represent a significant denial of their 
human rights as they will be essentially exiled from society, and 
possibly our province, if the wireless meter plan proceeds. Even 
for those who have not developed EHS (which can happen to 
anyone at any time), ‘smart’ meter emissions would still cause 
health suppression for our society, as well as a potential loss of 
productivity and efficiency because of their impacts on energy, 
behaviour and cognitive health. 

???????????????SMART METERS: Separating Fact from Fiction
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BC Hydro is not allowing anyone to opt out of the wireless 
smart meter program, even those diagnosed with EHS, or those 
with health problems, such as impaired immune systems. 

On Sept. 5th, 2011the International Journal of Neuroscience 
reported that “EMF hypersensitivity can occur as a bona 
fide environmentally inducible neurological syndrome.”   
www.ncbi.nlm.nih.gov/pubmed/21793784

14 – FICTION?  “Current evidence is still limited 
and must be further investigated.” 

FACT: This is a trick of industry to allow the continued 
rollout of risky technology without any precautionary measures 
or warnings to the public. Many scientists are convinced we 
don’t need any more studies because there is enough evidence 
to justify immediate action to protect the public, as is now 
being recommended by the 47 member states of the European 
Council Parliamentary Assembly. 

15 – FICTION?“There is no way to provide a 
wired smart meter option to residential customers.” 

FACT: There is a growing list of international areas providing 
wired smart meters to residential customers. One state in the 
US, Idaho, is installing only wired meters in response to concerns 
regarding health, fires and privacy. http://ow.ly/638Ve 

BC Hydro’s chief smart meter project officer was quoted 
as saying that they considered it, but it was too costly. The 
manufacturer of the Itron Openway smart meter clearly states 
in all promotional and patent information that the Itron Smart 
Meter can be wired, and the utility is free to choose the method 
of connection. 

16 – FICTION? “Hydro says that Smart Meters 
will only transmit for several seconds or a few 
minutes a day.” 

FACT: “While the period during 
which a smart meter transmits 
data back to BC Hydro will vary 
depending on the specific metering 
system use, transmission is expected 
to last for only a few minutes per 
day.” (BC Hydro’s Smart Metering & Infrastructure 
Business Case).   
“BC Hydro said the meters will transmit 
information ... for an average of only one minute per day.”  (Times 
Colonist, June 3, 2011) 

The truth is we don’t know for how many minutes per day 
information will be transmitted. BC Hydro tells us that the 
signals are very short (only milliseconds long). It sounds 
insignificant, but there are 1,000 milliseconds in a second, and 

60,000 in a minute. If each signal is 2 milliseconds long, and the 
total time each day is only for 1 minute, there will be 30,000 
signals, or one every 3 seconds. If the total time each day is 3 
minutes instead of 1, there will be 90,000 signals a day, or one 
every second. The important thing to know is that each of 
these signals is very powerful, sending out spikes of radiation. 
These spikes cause harm to cells in our bodies, as researched by 
scientists such as Dr. Henry Lai of the University of Washington 
and Dr. Martin Blank of Columbia University. 

We don’t know how many signals will be sent 
each day, but each one will produce dangerous 
spikes of radiation. 
Other locations to receive smart meters were also told 
transmissions would be short and infrequent. Independent 
testing of the radiofrequency radiation smart meter emissions 
show that the signals are continuous and constant. 

BC Hydro has not provided testing from an active, 
fully operational system, which would include two-way 
communication with a smart meter collector device located 
some distance from the home, as well as the possibility of 
other houses communicating through smart meter devices to 
reach the collector unit. No testing is done of exposure from 
the collector device, nor combined exposure from all wireless 
devices in the home, as well as exposure from smart meters 
located on neighbouring homes. 

17 – FICTION? 
“Smart Meters and wireless devices are green.” 

FACT: Anything “green”, if truly so, cannot also be of risk 
to the environment. There is now sufficient scientific literature 
demonstrating that electromagnetic fields are harmful to the 
environment. The Parliamentary Assembly of the Council of 
Europe on May 27, 2011 specifically identified stress reactions 
and genetic risks to plants, trees, animals and insects, and has 
this to say: 

“Dr Warnke highlighted the innate magnetic compass used by certain 
animals or insects to orient themselves in time and space and which 
dictates the internal functioning of their organism, before going on 
to demonstrate how extremely weak artificial fields or waves could 
adversely affect the sense of direction, navigation and communication 
of certain animals or insects: migratory birds, pigeons, certain kinds 
of fish (sharks, whales, rays) or certain insects (ants, butterflies and 
especially bees). He suggested that malfunctions induced by artificial 
electromagnetic waves might be one of the major causes – besides 
problems of exposure to chemicals – of repeated incidents of whales 
being washed up on beaches or the death or disappearance of bee 
colonies (colony collapse disorder) observed in past years. 

After analysing the scientific studies available to date, and also 
following the hearings for expert opinions organised in the context 
of the Committee on the Environment, Agriculture and Local and 
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Regional Affairs, there is sufficient evidence of potentially harmful 
effects of electromagnetic fields on fauna, flora and human health 
to react and to guard against potentially serious environmental and 
health hazards.” 

“Greenwashing” masquerading as “green,” is dangerous to all 
aspects of the environment, sabotaging long-term solutions 
for short term profitability. All wireless devices throw away 
electrical energy, and have a far larger carbon footprint than 
most of us can imagine. Did you know that one hour of talking 
on a cell phone every day for a year has the same carbon 
footprint as a trans-Atlantic flight from New York to London? 
Michael Berners Lee

18 – FICTION? “Get Lights on Safer, Faster.” 

Fact:  Wireless Smart Grids and Smart Meters cannot 
fix power outages. This still requires real people. BC Hydro 
employees still have to physically drive to areas in bad weather 
conditions, and this does not change with a wireless smart

meter or grid. In fact, BC Hydro employees are known for 
repairing the system as quickly and safely as humanly possible. 
A wireless Smart Grid will not speed up the human factor. The 
big question is, “Do we want to risk human and environmental 
health for the convenience of defining the location of the power 
outage a few minutes faster?” Decisions of this magnitude 
demand public input and hearings.

19 – FICTION? 
“Smart Meters will help us conserve Energy.” 

FACT: Smart Meters do nothing to conserve energy.  What 
they are trying to do is change patterns of behaviour. External 
control of appliances and heating & cooling systems would allow 
the utility company to conserve energy by turning off your 
smart-enabled appliances at their choice. This would create 

conservation and diversion of 
energy to allow BC Hydro to 
sell more of our energy to the 
U.S. at peak hours. 

Another way is to change 
usage pattern by charging 
more for energy used during 
the day, thus penalizing people 
for utilization during peak 
hours. No place where smart 
meters have been in use (e.g. 
Ontario, Australia, California) 

has energy usage been reduced, yet the associated monthly bills 
have increased because people need to use power during the 
day.  That is the fact. 

Retrofits, such as energy-efficient furnaces and windows, 
would reduce the amount of energy needed and thereby truly 
conserve.

20 – FICTION?“Smart Meters can’t be wired 
through telephone lines.” 

FACT: The Itron smart meter installer’s handbook has 
protocols and instructions to do just that. It is accurate to state 
that BC Hydro doesn’t want to wire the meters through the 
phone lines.  
http://ow.ly/638Ux   On page 7 ( page 4 number at footer ) explains 
that Ethernet and PSTN ( Telephone Lines) can be used : ” The 
OPENWAY system can utilize a variety of public communication 
platforms to transfer data, including GPRS, Ethernet, PSTN, BPL, 
WiFi, WiMax and others.”

21 – FICTION?“Fibre Optic technology can’t 
be installed in BC due to the expense of burying the 
cable in difficult terrain.” 

FACT: It is an interesting fact that most areas already have 
full fibre optic cabling. Further, no drilling or digging is necessary 
where impractical, as fibre optic cable can be installed just 
as easily above ground whenever buried cable is not feasible. 
European countries with varying topography, such as France, have 
employed fibre optics as their main infrastructure, opting for a 
fully secured, ultra high speed, no health risk system.  
http://ow.ly/638W4 

22 – FICTION? “Smart meters cannot detect 
how someone uses electricity or which appliances 
are being used – they only measure how much 
energy a home used or generated in total. This is the 
same electricity consumption data we always have 
collected, just more frequently – up to three or four 
times per day rather than once every two months.” 
Greg Reimer, BC Hydro http://ow.ly/638WQ

FACT: BC Hydro has chosen to install the ‘Openway Centron’ 
wireless meter manufactured by ITRON Inc.  According to 
the company website:  “each OpenWay CENTRON meter comes 
factory-equipped with a ZigBee® radio chip to provide a built-in 
communications pathway into the home for data presentation, load 
control and demand response.”

Even a quick glance at the Zigbee corporate website  
(www.zigbee.org) reveals that these radio chips are specifically 
designed and intended to communicate directly with a wide 
range of home appliances for the purpose of two-way wireless 
monitoring and control. Consequently, it would appear that 
BC Hydro is knowingly installing a device on every home and 
business in the province that has the capability to invade the 
security and privacy of the residents and occupants without their 
consent.
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A recent announcement from chipmaker NXP says that 2011 
and 2012 will see a rush of devices that can measure and 
report their own power use. Consumers, utility companies and 
industrial users will be able to monitor energy consumption in 
real time in smart appliances, consumer electronics, etc.   
(http://ow.ly/638Xl) These chips will be put into every new appliance 
and will be able to communicate with the Zigbee chip in the 
smart meter to gather specific and personal utilization info. 

If the smart meters are only gathering consumption data that 
has always been gathered, why did Hydro select this meter, 
which comes with the Zigbee chip, with the capability to gather 
much more private usage data, especially when smart chips are 
on new appliances? And why multiple readings each day?

23 – FICTION? 
“Smart Meters for a Sustainable BC.” 

FACT: There is nothing sustainable about using a technology 
that peer reviewed scientific evidence demonstrates risk to 
humans, animals and the environment. BC Hydro wishes to 
ignore that the World Health Organization has reclassified 
radiofrequency electromagnetic fields as a possible human 
carcinogen, as well as the growing body of quality science 
showing damage to wildlife and the environment. 

BC Hydro is forcing people against their will to be exposed 
not only to a meter on their private property, but to the full 
radiating of their neighbourhood – a place where people 
want, and have a right, to feel safe and secure. Has BC Hydro 
developed a risk analysis for costs to remove all wireless 
smart meters and infrastructure, and replace with a fully 
wired system when British Columbians demand safety 
and reduction of risk and damage for themselves and the 
environment? “Sustainable” is not a word that can be used 
so easily for wireless technology. – look to the European 
Council Parliamentary Assembly resolution of May 27, 2011 
to see that sustainable practices need to be rooted in safety. 
A precautionary approach reducing risk must be taken before 
it is too late to reverse damage. A sustainable system needs to 
protect people and environment, not increase risks. Anything 
that has potential to damage human health, risk agriculture 
production, and affect insects, birds and plants, cannot be called 
sustainable. Creating mutual agreement with all parties involved 
on strategies to reduce energy use is a sustainable human 
practice. Forcing actions on people against their will with the 
potential of penalties for non-conformance is unsustainable in 
the long term.  

See the following links:  
http://ow.ly/63ERk •  http://ow.ly/63FcP • http://ow.ly/63Ffs • http://ow.ly/63M7x
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24 – FICTION?“Meter sockets have metal 
backing” aka “The metal plate behind the Smart 
Meter will protect you from emissions.” 
– statements made by BC Hydro employees both verbally and in 
written material 

FACT: The wireless Smart Meter system is based on two 
way communication with a collector hub, and potentially other 
smart meters, which can use a daisy chain system to reach the 
collector hub. The metal backing will provide no protection from 
the microwave radiation from your neighbours’ meters or from 
the collector hub. This radiation could and mostly likely will be 
coming from all directions, and will not be diminished by the 
metal backing of the individual smart meter. A third key element 
of Smart Meter wireless communication functionality,  is the 
Home Area Network (HAN) and is a Wi-Fi communication 
system controlled and emanating from the wireless smart 
meter (this gives the wireless smart meter ability to act as a 
home wi-fi router). This wireless HAN communication system 
is designed to interact with appliances and heating/cooling 
systems, which are further enabled with their own microwave 
radiofrequency radiation communication systems. If the 
metal backing plate were actually able to limit exposure, this 
would also limit one of the most important functions of the 
wireless smart meter program – the ability to communicate 
and control appliances and home systems remotely, either by 
the utility or the homeowner. Radiofrequency electromagnetic 
fields (microwave radiofrequency radiation) are impossible 
to contain without complete containment procedures, such 
as using radiation protection paint on all walls and covering 
windows with radiation protection fabric. This full containment 
procedure is used to protect those with electrohypersensitivity 
in other countries, most notably Sweden. Any small gap would 
allow wireless signals to penetrate. The metal plates are not 
large enough to stop or in any way impede the flow of wireless 
signals.    

25 – FICTION? 
“In-Home Feedback tools will conserve energy.”
(BC Hydro, Gary Murphy presentation)  

FACT: Trying to change people’s habits by providing them 
with computerized information on use will not necessarily 
change daily human behaviour and needs such as making meals, 
doing laundry and other household chores, or continuing to 
use life support or electrical medical equipment at all times of 
the day. Elderly people who need more consistent heating and 
cooling to maintain their health should not be expected to face 
the strain of worrying about penalties for peak time usage – or 
if they should be heating their homes only after midnight. The 
evidence that homeowners will actually use these “tools” to 
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change power use remains to be seen. When people need to 
eat, they need to eat, and when there are no clean clothes, the 
laundry needs to be done. This is an expensive and uncertain 
way to try to change behaviour, when simple education and 
opt in reward programs for energy savings could accomplish 
more without the need for very expensive and risky wireless 
smart meters and grid infrastructure. BC Hydro states 
they aren’t going to charge for time of use, but all of this 
information infrastructure is designed to educate the ratepayer 
on time of use and hopefully become aware of ways to change 
behaviour. The most vulnerable in our society will be the ones 
most penalized by time of use billing, and the ones least likely 
to be poring over computerized information on rates and 
billing.  

There is no place where the 
smart meter program has been 
implemented where energy usage 
has been reduced. Ontario Premier 
McGuinty admitted to the Toronto 
Sun, Sept. 18, 2010, that the expensive 
program had resulted in no energy 
conservation. Why should the 
program have different results here?

26 – FICTION? 
“Program Benefits – Reduced power theft.”

FACT: To justify the cost of the program, BC Hydro has 
depended upon the reduction in power theft for marijuana 
grow ops. No proof of the amount of loss has been provided, 
yet various estimates have been given, ranging from $12 million 
to $125 million. http://ow.ly/63H22 

How can unknown power theft 
be quantified? And if it can, 
where is the documented 
evidence?  BC Hydro claims 
that wireless smart meters 
will eliminate this theft, but 
according to the Ontario 
Energy Board’s “Smart Meter 
Initiative Working Group,” this 
is not true. Smart metering can 
also help reduce tampering at 
the meter, but when it comes to a 
straight electrical bypass of electricity, the Smart 
Meter cannot identify this theft remotely. *Numerous Smart 
Metering companies are promoting this technology as a means 
of reducing theft, while upon closer scrutiny the reductions 
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are very limited. The Smart Meter can determine if there is 
tampering at the meter or if the meter is reversed (upside 
down) and it can measure substantial voltage drops (depending 
on model & Utility Infrastructure), but a service crew still has 
to attend the area, and further, the voltage drop has to be 
measured against something, namely a separate meter at the 
transformer.  
The extreme costs associated with placing a separate meter at 
every transformer and associated installation, maintenance, and 
communication costs are prohibitive for any Utility. The CEO 
and Founder of dTechs has extensive experience dealing with 
Organized Crime. He has instructed and lectured on this issue 
throughout North America and the United Kingdom. In his 
policing career he has observed over 700 electrical bypasses 
or tampering incidents. In these 700, he has seen one inverted 
meter and approximately 30 meter tamperings where the 
criminal went into the back of the meter and jumped the meter 
posts. The remaining 96% of electricity theft was obtained with 
a bypass prior to the meter, and thus would not be detected 
by a Smart Meter. Whatever crime groups might tamper with 
the meter (4%) would simply learn to switch to a full bypass.
Smart Metering coupled with the dTechs Meter Suite will give 
Utilities 100% grid surveillance, allowing the dTechs Meter Suite 
to quickly lead Utilities to bypasses, which would otherwise 
go undetected. *Theft of power may be detected more easily 
if it involves meter tampering. However, theft accomplished 
by tapping conductors before they reach the meter would 
not be detected by smart metering. The benefit may not 
be significant if most power is stolen by this latter method. 
However, aggregated load data by transformer would facilitate 
comparison with transformer capacity and help an LDC (Local 
Distribution Company) determine if meter bypass would likely 
cause overloading leading to failure.”

*Ontario Energy Boards ‘Smart Meter Initiative’ Working Group

27 – FICTION? 
“ Enable long term distribution system planning.” 

FACT: BC Hydro already has information and historical data 
on consumer use and behaviour patterns, to which they have 
referred for decades to predict use. Major changes are most 
commonly tied to weather patterns, creating predictability. 
BC Hydro already knows how much power we are using 
and continues to be able to predict requirements for new 
households.  Long term distribution planning is not about 
making things better for BC ratepayers; rather it is about 
setting up distribution systems to sell our clean energy to the 
US as their demand for more power increases in the future. 
This is yet another major change to our electricity supply that 
requires proper independent oversight protection from the BC 
Utilities Commission.
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28 – FICTION?“Automated meter reading will 
save costs”and “Create Green Jobs and Economic 
Opportunities.”

FACT: Approximately 300 meter readers will lose their jobs, 
which is supposed to save costs passed on to the customer. 
However, the true costs of rolling out the full wireless Smart 
Grid program, along with support systems, data collection, 
analysis and handling, plus regular security testing and upgrades, 
have not been presented to the public. How do we evaluate 
the costs of employing 300 people against the undetermined 
costs, unexpected overruns and massive security risks of this 
system?

Managing a wireless infrastructure which puts risks and 
stresses on all living things cannot be called a “Green Job.” 
What are these Green Jobs and Economic Opportunities? Is 
the Economic Opportunity selling power to the US? Is the 
Economic Opportunity money that will be made by companies 
and their investors from the replacement of household 
appliances with new radiofrequency enabled models, which 
can be remotely controlled through the wireless Smart Meter? 
Who will be making money on reconfiguring heating and 
cooling systems so that they can also be remotely controlled? 
Is the Economic Opportunity the massive amount of money 
being made by the manufacturers of smart meters (ITRON) 
and their investors?

Yet more reasons why BC Hydro customers must 
demand BC Utilities Commission full oversight and 
public hearings.

29 – FICTION?  
“BC Hydro in business case says that microwave 
oven at 2 inches radiation 5000 uW/cm2.”

FACT: Microwave radiation is measured as power density 
in units of microwatts per square centimetre (uW/cm2) which 
is essentially the rate of energy flow per unit area. One needs 
special equipment for the detection and measurement of the 
leakage. Typical levels of radiation leakage from microwave 
ovens is about  200 uW/cm2 which is far below the limit set by 
the national safety standard Safety Code 6: Limits of Exposure 
to Radiofrequency Fields at Frequencies from 10 kHz-300 Ghz 
(1994, 60 p., Health Canada pub. 91-EHD-160). This level of 
leakage cannot be sensed by the body.

30 – FICTION? Why is BC Safety Authority 
making this statement? “It’s highly unlikely 
[that changing the meter would blow the fridge] 
because the removal and installation involves 
opening and closing a circuit—much like using a 
switch. It doesn’t generate voltage on its own.”  
As stated by Ariela Friedmann of BC Safety Authority

FACT: Highly experienced electronic technicians state it is 
possible to create high voltages capable of damaging equipment 
when changing the meter. Changing the meter is not at all 
like flipping a switch. If the installer makes a momentary 
connection with slightly shaky hands and draws an arc from 
the contacts it can induce thousands of volts in the wiring 
when the arc collapses. Hydro is perfectly aware of this since 
it is something they must deal with constantly when they 
switch power on their circuits. It is not only possible but very 
probable that an arc will occur when switching a 230 volt 
circuit by hand under load. To avoid this the main breaker 
should be turned off before changing the meter and then 
turned back on after it is changed. Breakers are designed to 
prevent damaging arcs when they are switched on or off. The 
meter contacts are not designed to act as a switch. This event 
is most definitely the fault of the installer and the company for 
which he works.

Fridge blows after smart meter installed

www.bclocalnews.com/richmond_southdelta/richmondreview/news/128323478.html

31 – FICTION?   “BC Hydro’s smart meters 
are not high current devices that results in any 
magnetic fields.“ August 18, 2011 written statement by Natyelli De Anda 

Bonnabel, BC Hydro Smart Meter Program

FACT: Wireless Smart Meters produce both 
electromagnetic fields and radiofrequency electromagnetic 
radiation fields as they are electrical devices with 
radiofrequency communication capabilities. Magnetic fields are 
always produced by electrical devices and wireless devices.

???????????????SMART METERS: Separating Fact from Fiction
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32 – FICTION?    
“Radio technology has been in place since before 
World War 2 and all of us have grown up with radio. 
In fact, our life expectancy has increased over the 
last decade – evidence of no cumulative harm for 
those growing up listening to radios.“ August 18, 2011 part of 

written statements by Natyelli De AndaBonnabel, BC Hydro Smart Meter Program

FACT: People are living longer, thanks to improved 
healthcare, hygiene and nutrition among other things. Without 
radio technology, we might be living even longer.

The radio that you listen to in your 
home or car is only a reciever, 

not a transmittor, and so does 
not emit radio frequency 
radiation like Smart Meters 
and other wireless devices. 

Wireless technology is relatively 
new, especially in terms of human 

existence, with radio transmitters 
being widely dispersed for only the last 60 

years or so. In fact, radio transmitters have been 
shown to be harmful especially to populations living in close 
proximity. In May, 2011, the Vatican was found guilty of causing 
increased incidence of leukemia by having FM transmitters in a 
populated area.  
http://ow.ly/6kclq                   
http://ow.ly/6kcoI

Cellular transmitters have been common in North 
America for only the last 10-15 years. Evidence shows that 
it can take years for health effects to become evident. Recently 
there have been several important studies showing cancer 
clusters within 500 meters of a cell transmitter.

Effects from prolonged exposure to radiation, even at low 
levels, are cumulative. Once a cell is damaged, it does not repair 
itself. Should DNA become damaged, this could be passed on to 
future generations. 

People smoked for many years before lung cancers occurred, 
and even longer before doctors realized the cigarettes were the 
cause. Many scientist have called radiation from wireless devices 
the next cigarette.

33 – FICTION?  
”Italy has the most successful and longest running 
Smart Grid which is a good example for British 
Columbia.”  – Bob Gammer, BC Hydro Community Relations Manager

FACT: The Italian Smart Meters are fully wired using 
Broadband over Power Lines which allows for two-way 
communications  using those same power lines. It is the earliest, 
and still largest, example of a smart grid installed by Enel S.p.A. 
of Italy which installed 27 million wired smart meters over a 
five year period. Completed in 2005, the Telegestore project 
was highly unusual in the utility world because the company 
designed and manufactured their own meters, acted as their 
own system integrator, and developed their own system 
software. The Telegestore project is widely regarded as the first 
commercial scale use of smart grid technology to the home, and 
delivers annual savings of 500 million euro at a project cost of 
2.1 billion euro. The Italian Smart Meter system has experienced 
none of the controversy and costly challenges associated with 
resistance to wireless smart meters and grids. This is also true 
for Idaho, which has all wired smart meters using power lines. 
Regarding savings in costs  – according to Idaho’s business plan, 
a wired smart meter costs approximately $200 each, while BC 
Hydro’s wireless smart meters cost approximately $500 each. 
And by using power lines already in place,  there is no extra 
cost for the creation of a new communication infrastructure.

Instead of learning from simple and customer friendly fully wired 
systems in Italy and Idaho, BC Hydro plans to roll out their own 
wireless communications mesh infrastructure to communicate 
with smart meters and give them the ability to control home 
appliances and systems independent of the resident. Italians are 
not forced by external control systems to reduce their power 
usage; they do so voluntarily as need arises. Fully wired smart 
meters in Italy, with no abuse of democratic, human or civil 
rights, cannot be compared to BC Hydro’s wireless smart meter 
and grid plans for British Columbia.

www.smartmeters.com/the-news/237-smart-meters-installed-around-the-world.html

???????????????SMART METERS: Separating Fact from Fiction
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SCRD STAFF REPORT      
  

 
DATE:  December 21, 2011 

TO:  Infrastructure Services Committee – January 5, 2012 

FROM: Angie Legault, Manager of Legislative Services 

RE:  SMART METERS 

 

RECOMMENDATION(S) 
 

THAT the report concerning Smart Meters be received. 
 

 

BACKGROUND 
 

The Board has adopted the following resolutions concerning smart meters: 
 
December 8, 2011  
 
480/11  Recommendation No. 12   BC Hydro Smart Metering Program 
 

THAT the correspondence from BC Hydro, dated November 1, 2011, regarding 
the “Smart Metering Program” be received; 
 
AND THAT the Chair send a letter to BC Hydro asking them to hold a Town Hall 
meeting in the Sunshine Coast community, at the earliest possibility in the new 
year.  

October 27, 2011  
 
416/11  Recommendation No. 24  Smart Meters 
 

THAT a letter be forwarded to BC Hydro  strongly recommending Hydro hold 
town hall meetings on the Sunshine Coast to provide accurate Smart Meter 
information and to allow the public to ask questions.   

September 22, 2011  
 
380/11  Recommendation No. 11    Smart Meters 
 

THAT the correspondence from Canadian Office and Professional Employees 
Union Local 378 (COPE378), dated August 17, 2011, regarding Smart Meters be 
received; 

AND THAT staff write to  BC Hydro requesting information outlining how BC 
Hydro will be assisting the workforce that is affected by the implementation of 
smart metering; 

ANNEX 'B'
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AND THAT this letter be copied to COPE378 and UBCM. 

Recommendation No. 12    Smart Meters 

THAT the following items of correspondence be received; 

• BC Hydro – Understanding Radio Frequency and BC Hydro’s Smart 
Meters; 

• Ministry of Energy and Mines – Fact Sheet – Smart Meters Safe for BC 
Families; and 

• Portland Press Herald – Smart Meter Worries Can Cause Symptoms All 
by Themselves. 

 
In addition, the following resolution was endorsed at the 2011 UBCM Convention: 
 

B174 BC HYDRO WIRELESS SMART METERS     Colwood 
 
WHEREAS significant and serious health, privacy and other concerns have been 
identified regarding the installation of wireless smart meters in British Columbia; 
 
AND WHEREAS BC Hydro is proceeding with its program to install wireless smart 
meters in British Columbia although it recognizes there is active discussion and ongoing 
research into the possible health and environmental effects related to radio frequency 
signals and it is aware the World Health Organization has called for further investigation 
on this matter in its press release issued on May 31, 2011: 
 
THEREFORE BE IT RESOLVED that a moratorium be placed on the mandatory 
installation of wireless smart meters until the major issues and problems identified 
regarding wireless smart meters are independently assessed and acceptable 
alternatives can be made available at no added cost to the consumer. 

 
DISCUSSION 
 
The SCRD has received approximately 75 emails over the past month objecting to the 
installation of smart meters and/or requesting a moratorium.  The reasons for objecting were 
primarily related to potential health consequences and privacy issues; however other concerns 
included the cost of implementation, job losses and potential for ‘time of use’ billing. 
 
As of December 21st, 27 municipalities and one regional district have passed motions to request 
a moratorium. 
 
Local government lobbying efforts are generally most successful when undertaken at a 
provincial level.  Given that a resolution was passed at the UBCM convention requesting a 
moratorium on the mandatory installation of wireless smart meters and that BC Hydro has been 
requested to hold a Town Hall forum on the Sunshine Coast, further action may not be 
necessary.  However, if the Committee wishes, a letter could be sent to the Minister of Health 
(and/or the Minister of Energy & Mines) requesting consideration of the concerns expressed. 
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JOINT WATERSHED MANAGEMENT ADVISORY COMMITTEE MEETING MINUTES 

 

November 7, 2011 

 
 

MINUTES FROM THE JOINT WATERSHED MANAGEMENT ADVISORY COMMITTEE 

MEETING HELD IN THE SECHELT INDIAN BAND OFFICE AT 5555 SUNSHINE COAST 

HIGHWAY, SECHELT, B. C. MONDAY, NOVEMBER 7, 2011 

 

 

PRESENT:   

 

Sechelt Indian Band: Chief Garry Feschuk 

 Councillor Jordan Louie 

 Councillor Keith Julius  

 Rights and Title Department Jasmine Paul 

 

SCRD: Director, Halfmoon Bay Area B  Garry Nohr, Chair 

 Director, Roberts Creek Area D  Donna Shugar   

 Director, District of Sechelt   Keith Thirkell  

 Chief Administrative Officer  John France 

 GM Infrastructure Services   Bryan Shoji 

 Engineering Technician II   Monte Staats 

 Recording Secretary    Susan Hunt 

 

Other: Director, West Howe Sound Area F  Lee Turnbull 

 Alternate Director, District of Sechelt Alice Lutes 

 Public    Mike Carson 

  

 

   

CALL TO ORDER     11:10 a.m. 

 

AGENDA   

 

The agenda was adopted as received and the meeting was chaired by Sunshine Coast Regional District 

Chair Garry Nohr.  

 

MINUTES 

 

The minutes of the Joint Watershed Management Advisory Committee Meeting held on May 30, 2011 

were reviewed and received as presented. 

 

ANNEX 'C'
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REPORTS 

 

Recommendation No. 1 – Sunshine Coast Community Forest 

 

The Joint Watershed Management Advisory Committee recommended that the report regarding 

Sunshine Coast Community Forest be received. 

 

Director Shugar reported that the Sunshine Coast Community Forest has set up an advisory committee 

for the Wilson Creek for the coastal watershed assessment and that she was approached to sit on the 

committee as an individual and not as a representative of the SCRD Board. 

 

Chief Feschuk added that the SIB was invited to join the SCCF Advisory Committee as a stakeholder.  

The SIB will not sit on any committee as a stakeholder within their territory.  He noted that 

representatives from resource management, fisheries, logging were invited and that also a rights and 

title representative for the SIB should be included.  The SIB has supported the SCRD on the Chapman 

watershed study and the consultation process.  They are willing to meet on a technical level but not as 

a stakeholder. 

 

Recommendation No. 2 – Decision Making in the Watersheds  

 

The Joint Watershed Management Advisory Committee recommended that the report regarding 

decision making in the watersheds be received; 

 

AND THAT the Sunshine Coast Regional District and Sechelt Indian Band together send a letter to 

Premier Clark requesting a meeting to discuss decision making in the watersheds. 

 

 

Recommendation No. 3 – Draft Chapman Creek Source Assessment Response Plan  

 

The Joint Watershed Management Advisory Committee recommended that the document regarding the 

Draft Chapman Creek Source Assessment Response Plan be received; 

 

AND THAT both the Joint Watershed Management Agreement and the Sechelt Indian Band Land Use 

Plan be referenced in the Chapman Creek Source Assessment Response Plan as statements of fact.   

 

AND FURTHER THAT that this information is immediately be forwarded to the Source Assessment 

Response Plan technical working group. 

 

The Draft Chapman Creek Source Assessment Response Plan document is going to the Sunshine Coast 

Regional District Board for consideration on November 1, 2011.   
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Recommendation No. 3 – Joint Watershed Management Agreement  

 

The Joint Watershed Management Advisory Committee recommended that the report regarding the 

Joint Watershed Management Agreement be received; 

 

AND THAT staff follow up with the District of Sechelt Council to reaffirm their approval and support 

of the 2011 signing of the Joint Watershed Management Agreement. 

 

 

NEW BUSINESS 

 

The Sechelt Indian Band provided funding in 2011 for the maintenance of the Sechelt Gray Creek 

Forest Service Road that leads to the Tetrahedron Provincial Park.  Although the SIB has no concerns 

or issues about people going into their territory they mentioned concerns with future costs of 

maintaining the road.   It was mentioned that the Sunshine Coast Community Forest has tenure on the 

Gray Creek Forest Service Road, the SCRD is funding the road maintenance for the local population’s 

access to Tetrahedron Park, and that the local ski club is maintaining the cabins, trails etc.  Sechelt 

Council supports the current funding and sharing the use of the road as tourism, cultural, recreational 

benefits for the local community. 

 

 

Recommendation No. 4 – Gray Creek Forest Service Road 

 

The Joint Watershed Management Advisory Committee recommended that the information regarding 

the Gray Creek Forest Service Road be received; 

 

AND THAT the Gray Creek Forest Service Road Maintenance Activities 2010-2011 document be 

referred to the Sunshine Coast Regional District budget meetings;  

 

AND THAT the document be forwarded to the Sechelt Indian Band budget meeting for consideration; 

 

AND FURTHER THAT that the Sechelt Indian Band refers the response from their budget meeting to 

the Sunshine Coast Regional District for information. 

 

 

 

NEXT MEETING 10:30 a.m. Monday, February 20
th

, 2012 

 

ADJOURNMENT 12:05 p.m. 
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SCRD STAFF REPORT 

 
DATE:  December 7, 2012 

TO:  Infrastructure Services Committee – January 6, 2012 

FROM: Brian K. Sagman, Manager of Transportation and Facilities 

RE: 2011 Bus Shelter Inventory 

 

RECOMMENDATION 
 
THAT the Infrastructure Services Committee receive the report entitled “2011 Bus Shelter 
Inventory” for information; 
 
 
BACKGROUND 
 
At the April 8, 2010 meeting of the Board the following resolution was adopted in relation to an 
inventory of bus shelters (#439/11 Recommendation #2): 
 

2) THAT, after discussions with member municipalities, staff provide an 
updated bus shelter installation plan to the January 2012 Infrastructure 
Services Committee; 
 
3) THAT staff discuss the possibility of utilizing the schools’ ACET program for 
the new bus installations. 

 
The objective of this report is to provide an overview of current inventory of glass and wooden 
shelters that have been put installed over the past three years and plans for further installations. 
 
In 2009 through grant funding from the Public Transit Improvement Program (PTIP) and Public 
Transit Agreement (PTA) funds the SCRD was able to construct a number of bus pull-offs and 
install approximately 30 bus shelters.  That program funding expired in March 2010 but did allow 
the SCRD to purchase an inventory of materials for bus shelters including glass and wood.  In 
2010 and 2011 there were further limited installations of wood bus shelters using those 
materials. 
 
DISCUSSION 
 
The bus shelter installations between 2009 and 2011 were 
based on a request for feedback from the District of Sechelt 
and Town of Gibsons in October 2009 prior to the RFP 
process that was undertaken for the installation of 25 wood 
bus shelters.  Some additional wood shelters were installed 
as part of the construction of bus pull-offs primarily along 
the Highway #101 corridor in Roberts Creek and 
Elphinstone. 
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Wood Shelters 
 
Based on the work to date a total of 35 wood shelters have been installed by the SCRD and 
other organizations at the following locations: 
 
Eastbound Highway #101 at: 
 
Tsain-ko Theatre (SIB/SCRD)  Roberts Creek Road 
Selma Park Road  Largo Road 
Nestman Road  Neilson Road 
Mission Road (Big Maples Trailer Park)  Crowe Road 
Field Road Joe Road 
Tyson Road  Maskell Road 
Jack Road Leek Road 
Rat Portage Hill Sullivan Road 
Roberts Creek Campground Lower Road 
Flume Road   
  
Westbound #101 at:  
 
West Reed Road  Flume Road  
Joe Road Roberts Creek Campground 
Nielson Road Rat Portage Hill 
Largo Road Tyson Road 
Roberts Creek Road Big Maples Trailer Park 
   
 
Other locations include: 
 
Northbound Gower Point Road at Winn Road (Winegarden Park, Town of Gibsons) 
Northbound Marine Drive at Jack’s Lane (Rotary, Town of Gibsons) 
Southbound Marine Drive at Central Road (Area F) 
Marine Drive at North Road (Area F) 
Mason Road and Norwest Bay Road (Sechelt) 
Redrooffs and Southwood (Area B) 
 
Glass Shelters 
 
Glass shelters were installed in Gibsons in conjunction 
with the redesign of Gibsons Way and in Sechelt based 
on a staff review of optimal locations.  In addition the 
PTIP/PTA funding was used to purchase additional glass 
shelters both for installation and for an inventory in the 
event of damage or vandalism. 
 
At this time there are 10 glass shelters at the following 
locations: 
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Eastbound #101/Gibsons Way at: 
 
Poplars Trailer Park (Area E) Shaw Road  
Pratt Road  
 
Westbound Gibsons Way/#101 at: 
 
Shaw Road Poplars Trailer Park (Area E) 
Payne Road  Davis Bay Road  
   
Other glass shelter locations include: 
 
Trail Bay Mall (2) 
Langdale Ferry Terminal (BC Ferries shelter) 
 
 
Planned Shelter Installations 
 
Further to the Board direction, staff sent letters to the Town of Gibsons and District of Sechelt 
on November 7, 2011 requesting feedback on the plans for future bus shelter installations.  The 
letters referred to the following eight locations: 
 
Eastbound: 
 
#101 at Davis Bay Road 
Cowrie at Inlet Road (glass) 
Pratt Road and Gibsons Way (glass) 
Redrooffs at Highway #101 
  
Westbound:   
 
#101 at Field Road (glass)  
#101 at Selma Park Road (wooden) 
Gibsons Way at Crucil (glass) 
Gibsons Way at Seamount Way (glass)   
 
There was a response from the Town of Gibsons with additional proposed locations as follows: 

 Eastbound  Gibsons Way at North Fletcher or Wyngaert 
 Westbound Dougall west of Gower Point Rd.  

These locations have been included in the plans for a total of 10 additional shelters as detailed 
in the area maps (to follow). 
 
ACE IT Program 
 
The ACE IT Program (Accelerated Credit Enrolment in Industry Training) is an initiative that 
“offers the ability for students to begin work experience and training in a certified trade while still 
in Secondary School.”  In 2011 staff worked with students in this program installing bus shelters.  
However staff had only limited success with this arrangement.  Of the 8 students who began the 
shelter work only 4 returned on the second day, of which only one remained on day 3 when the 
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task at hand was to install the shelters.  Moving forward there was only this one student who 
exhibited an interest in the work and had the dedication to see tasks through to completion.  
This student also assisted on the bike locker project at Field Road. 
 
Based on our experience with the ACE IT program, staff recommend that rather than working 
specifically with the ACE IT program we look to other options to utilize high school or post 
secondary students who are looking to gain real world experience.   
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SCRD STAFF REPORT 

 
DATE:  December 14, 2011 

TO:  Infrastructure Services Committee- January 5, 2012 

FROM: Beth Brooks, Environmental Technician 

RE:  LANDFILL ASBESTOS EXPOSURE PROGRAM AND MATERIAL DISPOSAL - UPDATE 

 

RECOMMENDATION(S) 
 
THAT a stakeholder workshop be held in February 2012 with representatives from the 
SCRD, Town of Gibsons, District of Sechelt, SIGD, Hazco, New West Gypsum, Worksafe, 
and Sunshine Coast contractors and builders; 
 
AND THAT an asbestos hazards and management brochure be developed, and 
distributed by the SCRD, the municipalities and SIGD; 
 
AND THAT options for the management of asbestos containing gypsum at SCRD landfill 
sites be presented during Round 2 budget discussions. 
 
 
BACKGROUND 
 
The following was presented in the Solid Waste Services Monthly Report at the November 3, 
2011 Infrastructure Services Committee meeting: 
 
 “New West Gypsum (NWG) notified us of a change in their operations on October 5, 2011that 
will affect everyone delivering gypsum to their facilities.  They are now enforcing their “Asbestos 
Exposure Control Program” that is required by Worksafe.   NWG now requires those delivering 
gypsum to their facilities to pre-screen loads to ensure that the gypsum is from a structure built 
after 1984 or that analytical results are available confirming that the waste does not contain 
asbestos.  NWG will levy fines for loads with asbestos containing gypsum.” 
 
 Over the past year staff has been liaising with other jurisdictions about this issue though no 
Best Management Practices (BMPs) had been developed to coordinate with the notification 
from NWG.   
 
DISCUSSION 
 

Landfill Operations 
Staff is currently gathering information and costs to determine the financial implications and best 
management practices (BMPs) associated with the collection of pre-1984 gypsum at SCRD 
landfill sites.  In January 2012 Hazco will be conducting site visits at SCRD landfill facilities to 
determine options for an asbestos management plan with associated cost implications for each 
option. 
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Public Education 
Dissemination of information to contractors, builders and residents on the Sunshine Coast is 
needed to ensure safe handling and disposal of asbestos containing gypsum.  Options include 
organizing a stakeholder workshop and preparing and distributing an information brochure.  
 
The workshop would target stakeholders including builders, haulers, local contractors, 
regulatory agency representatives, local government staff, a representative from the gypsum 
recycling facility, and asbestos management environmental consultants.  It would provide an 
opportunity to discuss local impacts of complying with the new requirements at NWG.  It is 
estimated that a one day workshop would cost $2,000 for venue, per diem for off-coast experts, 
supplies and lunch.   
 
The brochure would provide information in a clear, concise manner and be mailed to 
stakeholders, available for distribution at local government building departments and solid waste 
facilities, and posted on the SCRD website.  Staff will utilize current Worksafe material and also 
provide options for safe handling and disposal specifically for the Sunshine Coast.  Printing, 
advertising and distribution of the brochure is estimated at $1,000. 
 
Dedicated staff time will be needed to organize the workshop and the brochure.  This is 
estimated at 2 to 3 weeks for a cost of $2,000. 
 
The total cost to undertake the stakeholder workshop and prepare, advertise and distribute an 
information brochure is $5,000. 
 
INTERGOVERNMENTAL IMPLICATIONS 
 
Staff recommend SCRD Solid Waste Services and Building Services liaise with the Town of 
Gibsons and District of Sechelt building departments to distribute information regarding 
asbestos hazards and management on the Sunshine Coast. 
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SCRD STAFF REPORT 

 
DATE: December 16, 2011 

TO:  Infrastructure Services Committee – January 5, 2012 

FROM: Section Secretary, Infrastructure Services 

RE:  MONTHLY REPORT FOR DECEMBER 2011 

 

RECOMMENDATION(S) 
 
THAT the Section Secretary, Infrastructure Services’ report entitled “Monthly Report for 
December 2011” be received.    
 
 
BACKGROUND 
This report is prepared monthly as information for the Infrastructure Services Committee. 
 
WATER TREATMENT PLANT  
Achievements;  

 Received various water testing equipment. 
 Daily maintenance and testing. 

 
Plans;  

 Chapman Water Treatment Plant computer and SCADA upgrades are 
continuing. 

 
WATER DISTRIBUTION SYSTEM 
Achievements; 

 Monthly coliform testing. 
 Installed 5 water meters. 
 Two water services were located. 
 Replaced two commercial water meters in Sechelt. 
 Trout Lake emergency backup system procedures and maintenance is under 

way. 
 Langdale Reservoir communications fully installed. 
 Replaced radio link at Welcome Woods reservoir with cellular modem. 
 Cleaned Granthams Landing reservoir.  

 
Plans;  

 Complete ERP’s for various systems. 
 Davit arm base bolts to be installed on all reservoirs 
 Installation of a cellular modem at Trout Lake Reservoir to increase 

communication reliability. 
 Remove obsolete valves at the Pratt Road/ Sunshine Coast Highway 

intersection. 
 Improve radio communications from Reed Road pump station. 
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CAPITAL WORKS 
Achievements; 

 Granthams Landing Reservoir roof replacement completed. 
 Installed a 50mm waterline to complete the water main replacement project 

between Wakefield Road and Lawson Road. 
 
Plans; 

 De-commissioning of the Cemetary/Payne Road pump station after the summer 
of 2012. 

 Install new fire flow Pressure Reducing Station SCRD Zone 2-ToG Zone 2 near 
Venture Way. 
 

THIRD PARTY  
Achievements; 

 Installed restrainers on water main as part of bike path development on Lower 
Road. 

 Assisted Parks with maintenance at Coopers Green Park. 
 Installed a 100mm service to a new commercial building on Mermaid Street. 

 
Plans; 

 Planning work for Watermark development in Sechelt. 
 
WATER/WASTEWATER CREW 
Achievements; 

 Year end safety and training crew meeting was held. 
 4 crew members attended water distribution training. 
 One crew member attended SCADA training 
 Hearing tests were conducted on five crew members. 

 
Plans; 

 2012 Training plan development 
 
WASTEWATER TREATMENT FACILITIES  
Achievements; 

 Normal operations and sampling. 
 
Plans; 

 Improve billing and tracking procedures for lab samples. 
 Odour control at Jolly Roger WWTP. 
 Install Gen set adapters at Jolly Roger, Secret Cove and Square Bay WWTP. 
 Repairs to YMCA doors and fan are needed due to corrosion. 
 YMCA repair to doors that are corroding. 

 
CHAPMAN WATERSHED SOURCE ASSESSMENT RESPONSE PLAN (SARP) 
The public consultation process for the Draft Chapman Creek Source Assessment Response 
Plan (SARP) has been initiated.  The Draft SARP, information sheet, public feedback form and 
open house brochure is now available on the SCRD website.  Hard copies of the draft SARP 
have been mailed to the Town of Gibsons, District of Sechelt, Squamish Nation and Sechelt 
Indian Band (SIB).  Note that Staff have offered a presentation on the Draft SARP to the SIB 
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and the Squamish Nation.  All other organizations are encouraged to attend one of the open 
houses to receive the presentation on the Draft SARP.  The two public open houses are 
scheduled as follows: 
 

- Open House Sechelt - February 4th, 2012 from 10am to 1pm at the SIB Band Hall 
- Open House Gibsons – February 4th, 2012 from 3pm to 6pm at the Gibsons and Area 

Community Center   
 
The SARP public consultation period ends on March 9, 2012.  
 
PENDER HARBOUR WATER SYSTEMS 
Achievements; 

 Quotes for the building expansion to the Garden Bay Pump Station for the UV 
equipment are being obtained. 

 On-going maintenance to the South Pender chlorine station. 
 Repaired water service line on Sinclair Bay Road. 
 Repaired water main, 12000 block of Sunshine Coast Highway. 
 Wiring and testing of auto controls of Lee Bay pressure reducing station completed. 

 
Plans;  

 Repair McNeil Lake Line. 
 New water treatment plant. 
 Continue with the installation of UV in Garden Bay. 
 Investigating pipe upgrades for Cove Cay pump station. 
 Install McNeil Lake railings on dam. 
 Install residual chlorine monitor at the South Pender chlorine station. 

 
SOLID WASTE 
Year end water sampling was completed at Sechelt and Pender Harbour landfills, as per their 
operating permits.  Solid Waste data was submitted to the Solid Waste Benchmarking Initiative 
and staff expect a report from AECOM in January.  The SCRD submitted data for the Printed 
Paper and Packaging Extended Producer Responsibility program development survey.  Cathy 
Kenny attended the Manager of Landfill Operations course in Vancouver Nov 29-Dec 1.  
Landfill holiday hours have been advertised and posted.  The landfills are closed Dec. 25-26 
and Jan. 1, with early closings on Dec. 24 and 31. 
 
COMMUNITY ENERGY & EMISSIONS PLAN 
A stakeholder’s information session with HASTE BC to determine applicability and interest in a 
School Travel Planning pilot project in SD46 was hosted on November 30th with excellent 
participation and high interest.  Staff is working to complete a Preliminary Renewable Energy 
Atlas for review early in 2012.  A series of outreach ads on energy conservation incentives 
were launched in December.  Information and outreach are in development to support energy 
efficient homes for the Energy Rebate Program and promote Green Building overall.   
 
TRANSIT 
The use of the Denis Dart bus that has been provided while the low floor fleet is receiving 
corrosion repairs has provided some enlightening information.  Our low floor buses average 
fuel consumption is about 46 litres per 100 kilometres where the Dart uses only 35 litres per 
100 kilometres representing a 25% reduction in fuel consumption.   

33



Infrastructure Services Monthly Report for December 2011  Page 4 

 

 

Staff also undertook a passenger survey to gauge the public’s perceptions of the Denis Dart 
bus.  The survey forms were made available on the bus and designed to provide basic 
information and opinions concerning the bus.  There were 17 completed surveys that indicated 
the following: 

 Out of 17 respondents 14 were from people 25 or older. 
 There were no responses relating to school or shopping trips. 
 People found the bus to be comfortable and well designed.  However there were 

concerns with some of the side facing seats that were not comfortable. 
 People were supportive of SCRD efforts to reduce fuel consumption. 
 Only half the respondents indicated that this bus would lead them to use transit more 

often.   

On December 3, 2011 there was an accident in Davis Bay that involved a logging truck that 
overturned and dumped its load of logs.  Although on a day off, the Transit Manager attended 
the scene once advised of the accident through the RCMP and minimized the impacts on 
transit operations.  He also assisted the RCMP with traffic control.   
Staff have been in discussion with BC Transit concerning service expansion  in 2012 and there 
are indications that BC Transit will support additional service on the Sechelt/Langdale route.  
Further improvements to service will likely be identified through the service planning exercise 
that is scheduled for 2012.  Staff have requested that BC Transit complete the plan in time for 
any recommendations to be acted on in 2013. 
 
PORTS 
Staff contracted for repairs to the Gambier Harbour float that are being done in conjunction 
with the planned installation of a low maintenance section that should reduce the stresses on 
the float caused by wave action.   
 
BUILDING MAINTENANCE 
Staff have replaced smaller broken pilings at the Hopkins Landing dock that were accessible 
from the beach.  This greatly reduced costs by allowing the work to be completed with the use 
of a contractor limited to resizing the replacement piling.   
 
FLEET SERVICES 
Fleet services staff have been  busy inspecting and insuring the SCRD fleet as well as buses.  
They have also been working with BC Transit to coordinate the corrosion work on the low floor 
buses.   
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INFORMATION

Four Ways to Register:
1. Telephone us: 604-730-2500 or toll free 877-730-2555

2. Fax us: 604-730-5085 or toll free 866-730-5085
3. Mail your registration form with payment
4. Register at www.pbli.com/933

Registratiofl:The registration fee covers your attendance atthe Gathering,

written materials, a light breakfast, a networking lunch and refreshments
throughout the day.

General: Registration for both days is $850.00 plus HST of $102.00
totalling $952.OO.*

U Non.Governmefltal Organizations and Community Organizations:
Registration for both days is $650.00 plus HST of $78.00 totalling
$728.OO.*

U Students: Registration for both days is $350.00 plus HST of $42.00

totalling $392.O0.*

*plase indicate your,registration type on your form. Categories of
registration are limited.

Payment: You may pay by VISA, MasterCard or theque. Cheques should
be made payable to The Pacific Business & Law Institute. Registration
fees must be paid prior to the conference.

When and Where: Check-in begins at 8:00 a.m.The conference starts at
8:30 a.m. UBC Robson Square is located at the basement level of
800 Robson Street in Vancouver, BC For directions, please visit
www.robsonsquare.ubc.ca/findus.

Materials:The facultywil I prepare papers and/or other materials explaining
many of the points raised during this conference. Please contact us if you
are unable to attend the conference and wish to purchase a set of materials.

Cancellations: Full refunds will be given for cancellations if notice
is received in writing five full business days prior to the conference.
Unfortunately, after January 19th, 2012, we are unable to refund
registration fees. Substitutions will be permitted. We reserve the right to
cancel, change or revise the date, faculty, content or venue of this event.

(áursaries: We are seeking support for bursaries. Interested individuaI
or groups should indicate their interest upon registration in the case that I

Ljinancial support is made available. J

I
I

Other I
I

r — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — —

Registration Form AWATER GATHERING: COLIABORATWE WATERSHED
I

The Summit Institute & P811 GOVERNANCE IN BC AND BEYOND I

3t)5 — 1681 Chestnut Street
I

I Vancouver, BC Canada V6J 4M6 F.eiue*
I TeIeph6604-73O-2SOO, Fax 604-730-5085

E-mail registrations@pbli.com January 26th and 27th, 2012 • UBC Robson Square

ci General registration U NGO/Community Organization registration CI Student registration Institution Name:I
I
I
I
I
I
I
I
I
I
I
I
I
I

Student Number:

iite First Name Last Name Position/Title

Firm/Company

Address

city Province Postal Code

Telephone Fax Email

Paid by: CI VISA CI MasterCard CI Cheque payable to the Pacific Business & Law Institute

I I I /

Card Number Expiry Date

I
I
I
I
I
I

I
I
I
I
I
I
I
I

I

Please indicate your areas of interest for future notifications (select all that apply):
ci Environment CI Municipal ci Risk Management ci Construction

How did you hear about this conference: I
ci Brochure ci Email ci Colleague ci PBLI Website ci Other

______________________________

.— — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — .1

Printed on recycled paper
bYI •i fl I ‘iiiiX

-.

_________
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Day One January 26th, 2012

8:30 Welcome and Introduction
lona Campagnolo
Founding Chair, Fraser
Basin Council

8:40 Opening Prayer Ceremony
Musqueam Nation Elder

THE BIG PICTURE: ASSESSING NEW DIRECTIONS FOR.
WATERSHED GOVERNANCE

8:50 What is Watershed Governance? A Focus
on Contemporary Challenges

Oliver M. Brandes
University of Victoria
POLlS Project on
Ecological Governance

Laying the foundation for the discussions to come,
this session will provide an introduction to watershed
governance, with a focus on what it is, why it is important
and why it is critical to get it right. Additionally, current
and future challenges to watershed governance will be
explored.

9:25 Questions and Discussion

9:35 What is Happening on the Ground?
Facilitator I Lynn Kriwoken

British Columbia Ministry of
Environment

Bob Phillips
South East Alberta
Watershed
Alliance

Anna Warwick Sears
Okanagan Basin Water Board

This panel session will examine different provincial and
regional approaches to watershed governance across
Canada. There will be a special focus on the BC context
and the current status of watershed governance in the
province.

10:30 Refreshment Adjournment

This session will engage delegates in exploring the
pros and cons of collaborative approaches, drawing from
past experiences to address key questions such as:
• What is collaboration?
• What are the (dis)advantages?
• When is it appropriate?
• When might it not be the best approach?

11:45 Networking Luncheon

BUILDING BEST PRACTICES IN COLLABORATIVE
WATERSHED GOVERNANCE

12:30 Best Practices Session- Successful
Beginnings: Overcoming Challenges in the
Start Up Phase

Facilitator ( David Marshall
Fraser Basin Council

Panellists I Norm Brandson
N2Bandthe
Forum for
Leadership on
Water

Rodger Hunter
Cowichan Watershed Board

Panel and breakout discussions will revolve around
beginning a collaborative process, focusing on practical
tips to get started, lessons learned from other processes, andguiding principles for building a collaborative process.

1:55 Refreshment Adjournment

2:10 Best Practices Session - Maintaining the
Spirit and Will of Collaboration
Facilitator I Anna Warwick Sears

Okanagan Basin Water Board

Panellists I Nelson Jatel Jon O’Riordan
Okanagan Basin University of
Water Board Victoria POLlS

Project on
Ecological
Governance

Stephen Owen, Q.C. Howie Wright
Core Commissioner, First Nation
1992-1996 Fisheries Council

Panel and breakout discussions will examine the
fundamental and crucial working parts of a sustainable
collaborative process. In particular, the focus will be on thewho and how of participant engagement, how to maintain
successful collaboration, how to keep participants informedand involved and how to turn talk into action, that is, the
successful implementation of decisions.

Grand Chief Edward John
First Nations Summit

Rob de be
University of Waterloo,
Water Policy and
Governance Group

Justin Hall
Nisqually River
Council

Panellists Don Pearson
Conservation
Ontario

10:20 Questions and Discussion

10:45 The Good, the Great and the Ugly - To
Pursue Collaborative Approaches... or
Not?
Facilitators I David Marshall

Fraser Basin Council
Barry Stuart
CSE Group
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AGENDA
Day Two January 27th, 2012

3:25 Collaboration with First Nations:
Challenges and Opportunities

Facilitator I Michelle Corfield
Corfield and Associates

Panellists I Dave Porter - invited
First Nations Energy and Mining Council

4:15 QUestions and Discussion

4:25 Open Spaces: Generating Topics for
Participant Driven Sessions

5:00 Closing Remarks and Conference
Concludes for Day One

BEST PRACTICES SESSIONS

All best practices sessions include a 30 minute panel

discussion and 30 minutes of breakout groups. Breakout

group sessions will provide delegates with the opportunity

to discuss the challenges of each stage of the collaborative

approach and to identify best practices based on their

collective experiences. Time is left at the end of each

session to report back on discussions and findings.

8:30 Welcome and Introduction

lona Campagnolo Grand Chief Edward John
Founding Chair, Fraser First Nations Summit
Basin Council

8:45 Best Practices Session - Decision Making
and Conflict Resolution within
Collaborative Processes: What Internal
Processes Work Best?

Facilitators I Kat Hartwig Barry Stuart
Wildsight and CSE Group
Living Lakes Canada

Panellists I Heather Leschied Tom Siddon
Wildsight Former Federal

Fisheries Minister

Panel and breakout discussions will focus on the power of
voluntary participation, how consensus can work, conflict
as opportunity within a collaborative process and building
internal processes to constructively engage conflict within a
collaborative process.

10:00 Refreshment Adjournment

10:15 Best Practices Session - Widening
the Successful Operating Circle of
Collaboration

Facilitator I Kindy Gosal
Columbia Basin Trust

Panellists I lona Campagnolo
Founding Chair, Fraser Basin Council

Bob Sandford
United Nations Water for Life Decade,
Canada

Panel and breakout discussions will focus on keeping the
larger public in the loop, responding to external conflicts,
coordinating plans and actions, and extending the reach of
collaboration to other agencies, governments, companies
and interest groups.

CREATING THE SPACE FOR COLLABORATION

11:30 Practical Water Governance Tools: What
is Required to Function Effectively?

Session Nelson Jatel
Facilitator Okanagan Basin Water Board

www.pbli.com

Mark Selman
The Learning
Strategies Group,
Simon Fraser
University

Leah George Wilson
First Nations
Summit

This panel session offers a discussion on meaningful
collaboration with First Nations, with a focus on what
is effective collaboration and capacity building. It will
also include a discussion of Indigenous approaches to
environmental governance.

Using a modified version of open spaces technology,
delegates will develop and select topics for up to three
simultaneous participant driven sek3n to be held on
Day Two. This format will enable a focus on issues of high
interest and allow for a deeper examination of any issues or
topics covered.
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Oliver M. Brandes
University of Victoria POLlS Project on
Ecological Governance

urn Morris
Walter & Duncan
Gordon
Foundation

Anna Warwick Sears
Okanagan Basin Water Board

In this working session there will be focused facilitated
discussions on some practical aspects of the thorny issues
related to making collaborative decisions. A series of
‘speed dating” style discussion with rotating facilitators
and resource people will allow exploration of three key
themes: (1) practical governance and communication,
getting your house in order to take on water management
responsibilities; (2) sustainable funding, building capacity
to succeed; and (3) what is the potential role of local
government in collaborative approaches?

Participants will have the opportunity to engage in three -

15 minute ‘power discussions’ describing practical tools
and issues in small group discussion with a clear focus on
identifying key elements to move ideas into action.

Bob Sandford
United Nations Water for Life Decade,

This session will explore key themes, insights and
observations toward moving collaborative watershed
governance forward. A particular emphasis will be on what
needs to be done to build successful collaborative processes
in BC and beyond, developing networks of support and
keeping the momentum going.

s&Lt$ W441
Learning to Engage Successfully to Create Change

January 24th & 25th, 2012
UBC Robson Square Vancouver, BC

The personal skills required for successful engagement in
collaboration are very different than the skills learned in
conventional decision making processes. Collaborative initiatives
are impaired when members lack the appropriate skill sets, On
January 24th & 25th, 2012, a Skills Workshop is being offered
to foster the effective use of and participation in collaborative
processes, and to enable participants to come prepared to
fully engage in A Water Gathering: Collaborative Watershed
Governance in BC and Beyond - Solutions Forum.

This workshop will be a two-day hands-on skills training session,
led by leaders in the field. Participation in the Skills Workshop
is by application oiily. Thirty people from various regions and
organizations will be selected to participate. The goal is that
participants will evolve from ‘trainee’ in this process to ‘trainer’
in their communities.

For application information, visit www.pbli.com/944.
Application is due December 1 , 2011. Selected participants
will receive notification by December 5th, 2011.

Note: There is a general registration fee for the Skills Workshop.
Please visit www.pbli.com/944 for further information.

Discussion
Facilitators

3:00 The Way Forward: Reflections on the
Forum and Building Momentum for
Change

Deborah Curran
University of
Victoria

Dan Murray
University of
Waterloo, Water
Policy and
Governance
Group

Sue von der Porten
University of
Waterloo, Water
Policy and
Governance Group

Facilitators I Oliver M. Brandes
University of
Victoria POLlS
Project on
Ecological Governance

David Marshall
Fraser Basin
Council

Canada

4:15 Closing Comments
lona Campagnolo
Founding Chair, Fraser Basin Council

4:30 Gathering Concludes

1

12:30 Networking Luncheon

1:15 Practical Water Governance Tools:
Discussion Summary and Key Points
Going Forward

1:35 Open Spaces: Participant Driven Sessions

Three sessions will run concurrently that focus on topics
developed by delegates on Day One. These sessions will
enable a focus on issues of high interest to delegates and
allow for a deeper examination of any issues or topics
covered.

2:45 Refreshment Adjournment
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A WATER GATHERING:
COLLABORATiVE WATERSHED GOVERNANCE IN BC AND BEYOND

CO-CHAIRS

[ Z1 The Honourable lona Campagnolo, P.C., O.C, O.B.C.
Born on Galiano Island, B.C., the Honourable lona

-

Campagnolo became the first woman Lieutenant
Governor of British Columbia in 2001 where she

________

served for six years. In 1974, she was elected as a
Member of Parliament and, in 1982, was elected

the first female President of the Liberal Party of Canada, serving
two terms. Ms. Campagnolo has served on many boards and
commissions for causes she feels passionately about including
the International Centre for Human Rights and Democratic
Development, CUSO and Project Angola. In B.C., she was the
founding Chair of the Fraser Basin Council. Ms. Campagnolo has
received seven honorary degrees in B.C. and Ontario, as well as a
number of awards including being designated as a member of the
Order of Canada in 1973 and an Officer of the Order of St. John.
Two First Nations have also recognized her with honoured names
from the T’Simpsean - Notz Whe Neha - (Mother of the Big Fin)
and from the Haida Saan Naag XWhe - (Person who sits high).

Grand Chief Edward John (Akile Ch’oh), B.A., LL.B.,
-. Political Executive, First Nations Summit. Grand Chief

Edward John is a Hereditary Chief ofTI ‘azt’en Nation
located on the banks of the Nak’al Bun (Stuart Lake)

________

in Northern B.C. He is an Indigenous leader who has
dedicated his life tothe pursuitof social and economic

justicefor Canada’s Indigenous people, havingworked as a leader
in Indigenous politics, business and community development.
Chief John has served in many leadership roles at the local,
provincial, national and international levels. ChiefJohn is currently
serving his ninth consecutive term on the First Nations Summit
Task Group (political executive), which is mandated to carry out
specifictasks related toAboriginalTitle and Rights negotiations with
British Columbia and Canada and other issues of common concern
to First Nations in British Columbia. He was recently appointed
to a three-year term as the North American Representative to the
United Nations Permanent Forum on Indigenous Issues Uanuary
2011 - December 2013).

Inspiring Leaders for Change

The growing threats to water quality and quantity in Canada are a stark reminder that the current regulatory models for
governing water resources are insufficient. Current models pose a challenge in responding to changing resource demands.
There is a need foropen, dehberate models that permit those who are affected to have asay in decision-making - this is the
foundation ofsuccessful collaborative watershed governance. New problem solving strategies that begin by clearly indicating
roles and responsibilities, and also allow for - and indeed promote - innovative processes, opportunities for meaningful
engagement and the development of new approaches to governance are critically needed. Collaboration is fundamental to
these strategies and offers the potential to build adaptability and resilience in our watersheds.

avoid conflict in watershed governance.

This forum was designed with the belief that new collaborative governance approaches are within reach. The forum will
call on successful stories of change, examine what can be done and describe how models built on best practices can be
implemented. The forum will play a key role in building Canada’s collective capacity to effectively engage, collaborate and

KEY THEMES TO BE ADDRESSED:
• Defining and understanding the importance of watershed

governance and its contemporary challenges

• Different provincial and regional approaches to watershed
governance

• The pros and cons of collaborative approaches

• Fundamentals for sustaining collaboration

• Guiding principles for building a collaborative process

WHO SHOULD ATTEND:

• Conflict as opportunity within a collaborative process

.

• Reaching other governments, communities and interests
• Meaningful collaboration with First Nations

• LEADERS in political spheres, the business community and civil
society

Moving forward and building networks of support

• Members of watershed planning and advisory boards

• First Nation leaders, officials, councillors and elders

• Municipal leaders and officials

• Environment, sustainability, conservation and water resource
managers

• Municipal and regional planners

• Watershed stewards and coordinators

Planning consultants and land developers

• Professional foresters, ecologists and hydrologists/
hydrogeologists

Owners and managers of resource and utility companies and
other commercial water users

• Recreation and outdoor user groups
• Lawyers practising in Aboriginal, environmental and natural

resources law
• Environmental consultants
• Academics and researchers
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Administration provided
By UBCM

Funding provided by:
Government of Canada

141Canada
In partnership with:
The Province o BC

BRITISH
COLUMBIA

The Best Place on Earth

Gas Tax/Public Transit
Management Services

Secretariat

Website:

www.ubcm.ca
under

Funding Programs

Federal Gas Tax and Public
Transit Agreements

r;z cc?’t D

DHE ..,

Re GAS TAX GENERAL STRATEGIC PRIORITIES FUND1AND
INNOVATIONS FUND APPLICATIONS “---

Thank you for submitting your General Strategic Priorities Fund application
for funding under the Gas Tax Program. We have now completed approvals
and unfortunately your application (Reference: GSPF-22214) for the project
Universal Metering Program, was not approved for funding at this time.

Gary MacIsaac, Chair
Gas Tax Management Committee

UNION OF
BRITISH
COLUMBIA

MIm1IcWAUYIEs

Gas Tax/Public Transit Management Services
.dellvering the federal gas tax and public transit agreement funding in British Columbia

December 13, 2011

Attention: John France
Sunshine Coast RD
1975 Field Rd
Sechelt, BC VON 3A1

Dear John France,
!.JEC 19 2U1

Local Government House
525 Government St

Victoria BC V8V 0A8

Phone: 250.356.5134
Fax: 250.356.5119

UBCM will be inviting applications for funding under both the General
Strategic Priorities Fund and Innovations Fund in 2012. Details including
program guides, available funding, and application forms will be distributed in
the new year.

Any unfunded 2011 applications may be considered for funding under the
2012 intake. Information on how to have your 2011 application considered for
the upcoming intake will be made available with other program materials in
the new year.

The Ministry of Community, Sport and Cultural Development provided
technical review of all the 2011 applications for UBCM. Ministry staff have
kindly offered to discuss their technical evaluation with applicants and provide
advice to those interested in having their 2011 projects considered for the 2012
funding intake.

If you would like to discuss your 2011 application in more detail or have it
considered for the 2012 funding intake, please contact the Ministry of
Community, Sport, and Cultural Development at INFNA@gov.bc.ca or
phone 250.387.4060.

We wish to thank you for taking the time to develop and forward your
application.

Sincerely,

Pc: Tina Perreault

ANNEX 'H'

41



rBCFerries
COPY

? -J

December 8,2011 r

Garry Nohr
Chair, Sunshine Coast Regional District
1975 Field Road
Sechelt, BC VON 3A1

Dear: Mr. Nohr

Re: Smoking on BC Ferries Vessels

Thank you for your letter of October 14, 2011 regarding your concerns with smoking on BC Ferries vessels.

You are quite correct in noting that a key part of the problem with smoking areas on the outer decks of the
vessels is related to the openness of the areas designated for smoking. This is primarily due to the
requirements of the Tobacco Control Act which identifies that a Designated Smoking Area cannot be in an
enclosed space — an enclosed space is any structure where there is a roof and where 50% or more of the
“nominal wall space” or perimeter of the structure prevents air flow [such as a solarium] and that the
provision of such an area that is enclosed and protects smokers from the elements is, by design, a prohibited
area.

I did undertake to have the smoking areas on the Queen of Surrey revisited with your concerns as the focus
and I can advise that the Senior Master on the ship, Captain James Stanton, has come back with some new
ideas. We would like to arrange for you to meet with Captain Stanton on board the ship and he wishes to
show you the changes that he could implement that may see an improvement in compliance from smokers
using the designated areas.

Please advise whether this is amenable and the best means of making these arrangements with you.

We, at BC Ferries, continue to review the smoking policies on our vessels and at our terminals and may
make future changes as deemed appropriate to our customers and employees interests.

SERVICES ]NC.

Captain
Vice President, Fleet Operations & Training

cc: David L. Hahn, President & CEO
Mike Corrigan, EVP & COO
Darin Guenette, Manager, Public Affairs

RI””) r!r
fl__

British Columbia Ferry Services Inc.
Fleet Operations & Training
Suite 500, 1321 Blanshard St.
Victoria, BC V8W 0B7
Tel (250) 978-1285
Fax (250) 388-9599

Email: jamie.marshall@bcferries.com

www.bcferries.com

‘,CLiPY RC!V)

/ 1 9

Regards,

ANNEX 'I'
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